
 

External Sources of Support for Carers 

Check your department intranet and policies to see what support they offer carers in the 
workplace. 

 

Carers UK 

https://www.carersuk.org/  

Caring will affect us all at some point in our lives. Carers UK will be here for you when 
that happens. With your help, they can be there for the 6,000 people who start looking 
after someone each day. 

They give expert advice, information and support. 

Caring can be extremely complicated. The maze of rights and entitlements can be 
complicated. Filling in paperwork can be complicated. Getting a break can be 
complicated. Our feelings about caring can certainly be complicated. 

Carers UK are here to make sure that no matter how complicated your query or your 
experience, you don't have to care alone.  

Their expert telephone advice and support service is available if you want to talk about 
caring. If you're looking for answers, their online information and support is the best 
place to start. 

 

Carers Trust 

https://carers.org/  

Carers Trust is a major charity for, with and about carers. 

They work to improve support, services and recognition for anyone living with the 
challenges of caring, unpaid, for a family member or friend who is ill, frail, disabled or 
has mental health or addiction problems. 

They do this with a UK wide network of quality assured independent partners and 
through the provision of grants to help carers get the extra help they need to live their 
own lives. 

With locally based Network Partners they are able to support carers in their homes 
through the provision of replacement care, and in the community with information, 
advice, emotional support, hands on practical help and access to much needed breaks. 

They offer specialist services for carers of people of all ages and conditions and a range 
of individually tailored support and group activities. 

You can search for your local Carer’s Organisation on the Carers Trust website 
https://carers.org/search/network-partners?postcode 

 

NHS Health A-Z 

https://www.nhs.uk/conditions/  

Your complete guide to conditions, symptoms and treatments, including what to do and 
when to get help. 
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The guide will also signpost you to benefits (if applicable) and to other areas of advice 
and support relevant to the condition. 

 

Turn2us 

https://www.turn2us.org.uk/  

Turn2us helps people in financial need gain access to welfare benefits, charitable grants 
and other financial help – online, by phone and face to face through their partner 
organisations. 

On the Turn2us website, you will find the Benefits Calculator; Grants Search; details 
about Turn2us' direct grant-giving funds; and links to other sources of information and 
help. 

 

GOV.UK 

GOV.UK is the website for the UK government. It’s the best place to find government 
services and information. 

You can find: 

• information and services for citizens and businesses 
• detailed guidance for professionals 
• information on government and policy 

GOV.UK links to external organisations when that link is essential for helping someone 
complete a task that they begin on the site. For example, there’s a link from the content 
on Disabled Facilities Grants for you to apply through your local council.  

 

Contact 

https://contact.org.uk/  

Contact are a charity for families with disabled children. They support families with the 
best possible guidance and information. Some of their services include; 

A national advice, information and support service 

Contact have online information and printed parent resources on education, benefits, 
family life and more. Through their helpline they advise thousands of parents each year 
on all aspects of caring for a disabled child. 

Workshops and information sessions 

Contact run workshops and information sessions for parents across the UK.  

Fledglings shop 

Through their Fledglings shop they sell disability products and equipment that make life 
a bit easier for a parent and more fulfilling for their child. 

Medical information 

Contact provide up-to-date and validated information on hundreds of disabilities and 
conditions, their symptoms, treatment and the support available. 

By Your Side hospitals project 

https://www.turn2us.org.uk/
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Parent advisers are now based at six children's hospitals across the UK, providing 
families with emotional and practical support when they need it most. 

Parent support groups 

Contact support local and national groups in their work bringing parents carers together 
for practical and emotional support. 

Online community 

A place for parents to chat to other families online about anything and everything that 
affects their child and family. 

 

Other organisations 

There are many organisations offering support to families and carers and you can find 
details of the support offered on their websites. 

A few examples are; 

The Stroke Association        https://www.stroke.org.uk/  

The National Autistic Society  https://www.autism.org.uk/  

Headway    https://www.headway.org.uk/  

Age UK    https://www.ageuk.org.uk/  

The Multiple Sclerosis Society https://www.mssociety.org.uk/  

Parkinson’s UK   https://www.parkinsons.org.uk/  

MIND     https://www.mind.org.uk/  

Caudwell Children   https://www.caudwellchildren.com/  

 

Remember your local council will have a Social Care and Health section on their website 
that will contain local information.   

You can search for your local council at https://www.gov.uk/find-local-council 

Many occupations have charities relevant to them like the Royal British Legion for the 
Armed Forces or The Charity for Civil Servants for Civil Servants. You can search for 
occupational charities on the Turn2us grants search. https://grants-
search.turn2us.org.uk/   
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